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Hibiscus Mall "Find a fish voucher" Competition — Terms & Conditions

1. Promoter

The promoter of this competition is Hibiscus Mall Centre Management (“the Promoter”),
located at Wartski Drive, Margate.

2. Competition Period

The competition runs from Friday 27 June to Thursday 17 July unless otherwise stated on
our official Facebook page. The Promoter reserves the right to suspend, cancel or amend the
competition at any time without prior notice.

3. Eligibility

3.1 This competition is open to all members of the public, excluding employees, agents, or
contractors of Hibiscus Mall, its tenants, and their immediate families.

3.2 Participants must be aged 18 years or older to redeem a prize. Minors may participate
but must be accompanied by a parent or legal guardian to redeem a prize.

4. How to Enter
4.1 Each Friday, 10 wooden fish ("Hibiscus Malls") will be hidden in a designated beach area.

4.2 A clue video will be posted on the official Hibiscus Mall Facebook page to assist
participants in locating the fish.

4.3 No purchase is necessary to participate.

4.4 Participants who find a fish must bring it in person to Centre Management at Hibiscus
Mall to redeem a prize.

5. Prizes

5.1 Each fish may be exchanged for one R250 shopping voucher, redeemable at a specific
participating store numbered on the fish.



5.2 Vouchers are not transferable, not exchangeable, and not redeemable for cash.

5.3 Vouchers must be used only at the designated store as indicated on the fish. No
substitutions or store changes are permitted.

5.4 Only one voucher may be redeemed per participant per Friday. Multiple redemptions by
the same individual will be disqualified.

5.5 Lost, stolen, or damaged fish or vouchers will not be replaced or honored.

6. Redemption

6.1 To redeem, participants must bring the fish to Centre Management during mall operating
hours and within the competition period.

6.2 Valid ID may be required for verification.

6.3 The Promoter reserves the right to verify the validity of entries and to disqualify any
individual who tampers with the entry process.

7. General Conditions

7.1 By participating in the competition, participants agree to be bound by these Terms &
Conditions.

7.2 The Promoter’s decision in respect of all matters relating to the competition is final and
binding, and no correspondence will be entered into.

7.3 The Promoter reserves the right to cancel or amend the competition and these terms
and conditions without notice in the event of any unforeseen circumstances.

7.4 The Promoter accepts no responsibility for any injury, loss, or damage incurred or
suffered as a result of participating in the competition or redeeming a prize.

8. Use of Image and Personal Information

8.1 By participating, participants consent to the use of their name, image, and/or
photographs for promotional purposes by the Promoter without additional compensation.

8.2 Personal information collected will be handled in accordance with POPIA and the
Promoter’s privacy policy.



